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MONDAY 30th AUGUST  

 

 

BANK HOLIDAY 

SURGERY CLOSED 

If you require urgent medical attention or advice outside of normal surgery hours 

please call NHS 111. 

Appointments may be available over the bank       

holidays when the surgery is closed, through the  

Taurus GP 7 Day Service contact NHS 111.  

 In a genuine emergency you should call 999 

Chest pain/ Shortness of breath constitute an emergency 



Covid-19 Update  

Much Birch Surgery continues to be open, please contact Reception if you re-

quire an appointment.   
 

As Covid restrictions ease across the nation, at the surgery we have decided 

to keep some measures in place in anticipation of what could be a challeng-

ing Autumn and Winter.   

To this end we are keeping the outside dispensary collection point until at 

least the end of March.  Following feedback received from patients we are 

looking at providing a shelter from inclement  weather as we approach the 

Autumn.  It hasn’t been easy to come up with a suitable solution for various 

reasons hence we are having to custom build a shelter.  With this in place pa-

tients will able to wait undercover when collecting medication.   
 

Another measure we are keeping in place is face-

masks. Patients and staff are still required to wear 

facemasks in all healthcare settings.  
 

 

Covid-19 Booster Vaccinations 

We are awaiting Government guidance regarding the booster vaccinations 

that will be distributed in the Autumn/Winter.  

Seasonal Fu Vaccinations 

Patients aged 50 and above and those under 50 who have an underlying 

health condition will be offered a seasonal flu vaccination this year. Letters 

will be sent to patients in the early part of September, inviting them to attend 



Long term condition reviews 

The practice continue to support those patients with long term   

conditions throughout this period. You will receive an invite for an 

annual review as normal, however some reviews may continue to 

take place remotely using either telephone or video consultation.   

 

Please do not attend any appointment if you or any member of your 

household are showing any signs that could be related to Corona-

virus (temperature, cough, loss of taste/smell), or you have been 

asked to self-isolate by NHS Track and Trace. 

Routine national screening programmes for immunisations 

and cervical screening are continuing. Please be reassured 

that we have stringent infection control measures in place to 

ensure your safety. You will be invited for routine screening 

as normal. If you think you have missed an invite please ring   

Reception. 



Ordering Prescriptions: 

As of 1st September 2020 we are no longer able to accept verbal 

requests for prescriptions via the phone line.   

Phone requests are only accepted in exceptional circumstances.  

Patients can order online or by bringing a paper request to the sur-

gery.  You can set up for online ordering at 

www.patientaccess.com.  You can also use the Patient Access App 

or NHS App on your mobile for easy access to repeat prescriptions. 

You can download these apps from the App Store on your mobile 

device.  

You can request your online access linkage key details from 

a member of staff at the surgery by ringing Reception.   

If you require assistance in setting up online access please contact 

the Dispensary Team and we will arrange for someone to help you.  

*Please still allow 72 hours between ordering and collecting your 

prescriptions* 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Pharmacy 2U 

If you choose to have your medication delivered by this company, please note 

you will no longer be able to remain a dispensing patient with the  

surgery. This means that you cannot receive ANY medication including acute 

items such as antibiotics from our dispensary.  

PATIENT ACCESS NHS APP 

http://www.patientaccess.com
https://apps.apple.com/gb/app/patient-access/id612905214


Much Birch Surgery Patient Participation Group wishes everyone well 

 
Keeping our health records safe 

 
 
Data saves lives, we’ve known that ever since Dr John Snow discovered that cholera 
was waterborne. However, concerns have been expressed that the privacy of patient 
data may be compromised by new plans. The UK government has had to pause its 
plans to pool GP records to ensure records are kept safe.  
 
Privacy must come first if the community is to benefit from research into NHS data to  
create new treatments and better outcomes for patients. 
  
Last year, Oxford researchers used NHS GP data to identify dexamethasone as a 
highly  effective treatment of symptoms of Covid-19, a discovery which has saved 
22,000 lives in the UK and about 1m more worldwide.  
 
The potential to do good is enormous. This makes it all the more important that the 
NHS uses our information not just well, but wisely. 
 
Some of the concerns expressed do not recognise current practice. For example, 
health insurers already insist on applicants disclosing their full medical history, and 
adjust their premiums accordingly.  Major drug trials may often be supported by  
studies on large  numbers of patient records.  However, there are fears that access 
could be granted to  enable big pharmaceutical companies to target their treatments 
at particular groups of people or illnesses, which may lead them to focus on the most 
profitable, rather than the most beneficial, treatments.    
 
The answer, surely, is for the NHS to retain the data centrally and give access to 
researchers only under strict conditions. Making analysts come to the data is      
commonplace elsewhere: that’s what has happened for two decades with the       
population census.  
 
New technology offers the hope of discoveries which could benefit us all. The        
potential to do good is enormous but if government proposals do not have the     
support of a sceptical public, the potential will be lost.  
(Data source: National Association of Patient Participation.) 
 
Further information on the GP data collection is available from: 
https://digital.nhs.uk/data-and-information/data-collections-and-data-sets/data-
collections/general-practice-data-for-planning-and-research/transparency-notice  
Anyone who has already opted-out will have their wishes respected. 
 

Get involved join the Patient Participation group at Much Birch surgery.      
Contact for more information. jane.e.l.e@btconnect.com . 

mailto:jane.e.l.e@btconnect.com

